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Factors Influencing Degree of Students’ Satisfaction with Courses

Takeaki Yatsuhashi

Recently in various universities including Bunkyo University, course evaluation by students is
actively encouraged. However, little has been written about practical use of evaluations. Although the
author has conducted course evaluations, it was without a definite idea of how to utilize the evaluation
results. He finally considered that course evaluations should be utilized in order to raise the students’
degree of satisfaction with their courses. What, then, are the factors which lead to students’ satisfaction?

In this paper, factors which influence students’ degree of course satisfaction are derived using factor
analysis and regression analysis for the data sets gathered from the courses the author was taking charge
of. At first, analysis is tried on the six courses independently, then the results are compared and the main
factors common to the all courses which influence the degree of satisfaction are extracted. The first
strongest factor is. lesson content which is understandable and seems useful to the students. The second
factor is communications between students and teacher.
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