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Ethnomethodological Studies of Conversational Order (Institution)

Nobuo Shiino

It is clear that there was an intimate relationship between ethnomethodology and con-
versation analysis in the 1960’s, but latter-day conversation analysis may or may not have
much to do with ethnomethodology. In the 1960’s H. Sacks, together with H. Garfinkel, was
explicating “demonstrably rational properties of indexical expressions.” Certainly conversa-
tion analysis investgates “indexical expressions” by describing recurrent sequential actions
in conversation and specifying formal rules for generating their organizational features, but
its purpose is to develop a grammar for conversation. However, Garfinkel’s ethnomethodo-
logical program is to investigate “the uses of grammar” (the uses of language). The original
purpose in ethnomethodological studies was not to construct a formal stucture of practical
actions but to examine how formal structures are used in and as local courses of practical
actions. Latter-day conversation analysis is not necessarily incompatible with ethnomethdo-
logical studies, but professionalized conversation analysis seems different from
ethnomethdological studies in essential ways. This paper attempts to search for a possibil-
ity of ethnomethodological studies of social institutions by examining “professionalized”
conversation analysis from the (postanalytic) ethnomethodological standpoint.
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