CEPNZESD

AL —ERISRAERY TR A b2
HAS B Al REMEICEE 9 B Mt
B mET

A study on the possibility of introducing hospitality management concepts
in social welfare services

Haruhiko HOSHINO

This paper seeks to examine the possibility of introducing the concept of hospitality management in
social welfare services because of increasing concerns about the quality of social welfare services.
Hospitality is required of a concierge at locations such as a hotel. Private enterprises provide services
in pursuit or profit, which seems to conflict with social welfare services that protect the right of
citizens to participate in society.

However, the concept of hospitality management considers a service user to be indispensable, and the
user is actively treated as an equal partner. This concept results in a synergistic effect.

This paper examines how management reflecting hospitality can be introduced in social welfare to
improve the quality of social welfare services. This paper also looks at the significance and problem of
this approach.

Key words : hospitality, hospitality management, quality of social welfare services, respect, synergistic effect
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