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Components and processes involved in creating a hospitality attitude among
personnel providing social welfare services to individuals with intellectual
disabilities: A study using a case-code matrix

Haruhiko HOSHINO

This study examined the components and processes involved in creating a hospitality attitude among
staffers of social welfare services to individuals with intellectual disabilities. Attitudes of welfare service
providers were determined via a semistructured interview.

Analysis of their responses yielded the following findings:

” «

1 Categories of background factors were “components of a hospitality attitude,” “characteristics of social
welfare services,” and “conditions inside and outside the organization”

2 Other categories were “strokes from managers” and “attitudes of individual staff members”

3 Afinal category was “staff members choose to adopt a hospitality attitude”

Results suggested that a hospitality attitude is created by the interaction of these factors.

Key words : staffers of social welfare services, hospitality, P. F. Drucker, case-code matrix, mission
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