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Changes of Marketing Channels and the Functions that
the Wholesalers should Emphasize

Kiyoshi Washio

The objective of this paper is to explain changes of marketing channels that the major consumer goods
manufactures construct and the functions required for wholesalers. '

First, I clarified the real state of the reaction and the revision that major consumer goods manufactures
made on their marketing channel construction after the bubble economy broke down in 90's. One reason of
the revision is that previous policy for channel , which was constructed through high growth period until
80's, had become ineffective since its basis had collapsed by changes in structure of consumption and
distribution caused by the bubble burst. Another reason was the shift of the power holder toward the major
large-scale retailers. Backed by their buying power, they gained more power on distribution process and got
to hold the leadership in marketing channel.

Under the development of those distribution's structural changes, major consumer goods manufactures’
marketing channels reached their limits and we began to see the cases of constructing alternative
collaboration relationship such as tie-ups with some major distributors to cut distribution cost or to develop
new products. I explained the effects and problems of those new relationships called manufacturer-
distributor alliance.

Then, I pointed out the functions wholesalers should hold under those changes and that wholesalers

should make positive actions for the industry's systematic reconstruction to strengthen those functions.
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