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The Usage of Mobile Phones and E-mail among
University Students in 2001

Misa Matsuda

In this paper, I investigate how university students use mobile phones, mobile-mail (e-mail via mobile
phone) and e-mail via PC. In particular, I examine the usage of mobile phones in comparison with the
results of similar research done in 1999.

The major findings are as follows: (1) As in the1999 research, the most important aspect of a mobile
phone for men is that it is their own private line; for women, that it is a means of security. (2) People
who use the caller-ID service as a basis for answering calls depend more on their mobile phones, and keep
more selective relations with friends. (3) Generally, students use mobile-mail more than e-mail via PC.
Women use mobile-mail more than men and men use e-mail more than women. (4) Since 1999, the use
of mobile-mail has become more common among students, and they select mobile-mail as their means of
communication in many situations. (5) Compared with people who use both mobile-mail and e-mail,
people who use only mobile-mail are not good at using PCs and the Internet and feel them to be difficult
to use. Those who use only mobile-mail tend to be freshmen and sophomores. (6) Heavy users of mobile
phones and mobile-mail tend to be sociable, but this was not found with heavy PC e-mail users.
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