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Issues on defining requirements and SSM

as an alternative approach to addressing them

Kouichiro Obata
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In an attempt to ensure that only those systems are developed which do just what users
really require, a great emphasis has been placed on the early stages of information systems
development where the requirements of users are analysed and determined. It is well known
that most development methodologies have proposed respective guidelines for how to
approach to this critical process.

However, it is not uncommon recently for us to observe systems development projects in
which such typical methodologies as structured analysis and design do not work as well in
determining requirements of users as they used to do before. This tends to be more evident
when they are applied to a more complex situation where people involved have basically
different views of the situation.



We try to make it clear in this paper that it is not easy to find a complete solution to the
inability of these methodologies to define users requirements in a complex situation, since it
stems from the fundamental philosophy about the nature of information systems which
underpins these methodologies, and, on the other hand, that soft systems methodology
provides a basic framework to deal with problems of this kind. We will, then, briefly review
subject areas which seem to be worthy of further reseach.
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