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Types of Marketing Communication of the Internet Age

Mitsuyuki Sakurai
Abstract

The media in the marketing communication can be classified into four types (paid, owned, sold,
and earned) by two axes (a sender of the product information and the owner of the media). The
biggest impact that the Internet has brought in marketing communication is that it has been able to
lead consumers to a company homepage (owned media) and to provide detailed product information
directly, if once the company enhances consumer’s involvement through Web advertising (paid
media) or social media (earned media) and so on. Although owned media such as catalogue or
company’s own store has existed before the Internet appeared, there was a limit to access. To
enhance consumer’s involvement through marketing communication, it is an effective way to shift the
value of the product to social value (e.g. marketing PR), or to make the product information into the
contents that people may be involved with (e.g. viral videos).
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