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English Skills Required by Japanese Companies :
a Case Report of Global Education and Training in the Hitachi Group

Takako Kawashima
Abstract

The English skills required by Japanese companies follow their HR strategies, which are in turn
based on their corporate business strategies. In 2000, many Japanese companies employed the
TOEIC® test to measure their employees’ English language proficiency; however, in 2011, they were
starting to focus more on English for specific purposes — English for their business purposes, such
as negotiations and top management socialization. Hitachi’s Corporate HR Division and the Hitachi
Institute of Management Development offer various educational programs to produce high-performing
leaders that can lead Hitachi’s global business to stay ahead of the competition. This paper examines
the validity of some major global programs in terms of communication, business skills, and diversity
and proposes a model to link university and in-company education in Japan.
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WAT—TVIZAD, R ILEORETHE % D T 5,

3.1 HIDOEBEOHTE (2001 F~ 2014 F)
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&5 79.937 | 94.648 | 100,003 | 89.685 | 93.158 | 96,162 | 97.619
ji_f EA 54,446 | 58,252 | 58,614 | 53,138 | 52,693 | 53,034 | 51,724
%\; B 25,491 | 36,396 | 41,389 | 36,547 | 40,465 | 43,127 | 45,895
% BOHEE | 32% | 38% | 41% | 41% | 43% | 45% | 47%
=itiezE | -4.838 | 373 | -7.873 | -1.069 | 2,388 | 2,649 | 2.413
§ &5t 1,067 | 933 943 901 914 947 995
i EA 713 477 403 366 352 283 274
e i 354 456 540 535 562 664 721
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& SES 64,604 | 113,220 | 127.277 uwwlﬂﬁzuumlwm11q9
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MH4EDL ETHIEEITE LD 100% DA< — 3 7125 2L (Immersion Program) % £ LA+
T E R MIEFEOTEREHLBFICHMK L 720 2003 FE L), HYOI—FKL A4 bZ=N—=Y T 112H
72 % H LA REE TSI DS, H L BYERT ORIl d - 724V EREHEET & EEHME 7 v — 7%z, H
VIN—=THHEERO 70— NV AMOFER L) LI I1Zh o7z, ZORER S, AEREIHMERTIZ H
VTN —TEEERNFE LT LIk T,

4. 1 BEMEOZEBEMICLERHANEERE

H A7 EFERHSFT %L LK. H AL E B S O NEGERR e B & 1T - T & 2%, K 2 2987
X912, 2000 412 TOEIC® % #h N JEFEME — RGRER IR L # k% 800 milL b, 5P 650 KDL
T BAR 600 L2 w9, TOEIC® FEL RV A D7, SO XIIHVNAZTTET ST
A PTG TZB=NVIEHT 57 A FTHEFBERENZMET S L) Z7a—NRIES B & T
H5bo

# -2 AN IERERGE D YET

WETREN WE
2000 4 FENTR R Y A= 7 - U —F ¢ > 71X TOEIC®ZH: M. kit
BRAE—F 7T 2 MIHIMABREOT A K,
2002 4 AN _GERBRIC T A T ¢ 7 (BULATS #:/8) 235,
2009 4 AR L U CORNIE RGRBR A BRI L. GERBRO A% -

B VOBRE S E FETEE LT 5, PR 1B (Y A
=T e AT D) T EEERE,
2014 4 TeaE B RO RS

ML PSR VRN M6 & RN

LA L. HAMR L7z TOEIC® I229WTDWL DA DFEIN5EHD 5. 4D TOEIC® F A
I BA%EH% R @ Educational Testing Service (ETS) % SZH#3 M5 L LT, Wilson (1989) I3 HAN%
& tef) 400 44 % XF 4R 12 TOEIC® O 1) A= > 7' & TOEICRLPI (MHDA > F 2T A ) OFERED
AHBIBER 2 X, MBS 0.7 TH D I L ZRTo 2D 0725 2% DHEHETH L Z & 2R
LTOEIC® 282 I 2= —3a VEEDNZMLEY —VELTHMTH D ERBRLTWS, O
TRENCEEM %2 b o 72 H . O/VEGEVHE T O (2002) & Chapman (2003) (&, H.® 169 %D
TOEIC® & H YV HHABIED A Y —F ¥ 757 2 & OMBBERE VEPT TR & 2 AHBEER.S



SCHOCEEHES THAROTE) 4553 5 2015457 1

~0.6 2D 0T0OHRE ERVEREL ST HL. 22 TDOA ¥ ¥ ¥ a7 X M Wilson %75
72 TOEIC®LPI T3 < HVMHABBEOAEC —F v 7 F A TH Y, BHRELHARANZ T TH- 72
2O UM T COEIMMIE T oz L2 MNITZ 5,

72, TOEIC® (L4 FISLH#E#EHL T 2 b (Norm-Referenced Test (NRT)) THEEE i 4 ADBEN
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ThbEEZ D,

4. 2 ZHEABOWB

ML EFEHME T O 2 H o IE, HAZ 0 — "V TORERKE S 577 L7 2010 4 (F£-3
TIE10 L, 10 TELTHRR) WKHEHTLE, BTHER L) TZ#EHAIBZ TV B D05 -3
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¥'v ¥ 21% Nerriere (2010) 2£3%9"% Global+English 7 54 £ 1172 Globish (F@—¥» I 2) &
VI LWEEOMETH D, T4 TEFET LY IEFENRA T4 7T THROAL LEETHIINE
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ERTALRBRSEEDOHINTH o 720 Wi BB OWGEB O #IZ 6 A 12 AT, PEE
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EHEOKZETHEE LI KRFENOFEEE 25,

HYVB 70— NV TORERKEZ ) B2 L7220104FE12, 72 —NVEBOFRIEBELD.
201LEEX Y HY. WV —TF a3 —KR L — MskSEFINRE 70 77 A0 F 5. 2 ORI 2007 4F
DWFVRF L IR, HV 7 V=T eka g e L, $HoFE=— XI2HbEHIIRiET 5
b OT, WBIHE ANOIRE, WHFEE ([ vy —r 2y 7). MRS, K v 571 75,
4100 I — A% BT L7,

5 1 BFBHNRET OIS LAHE
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BET Do MBINHMEMEEIZF -5 [k & KA ROM T2 £ L DTV 5,

-5 FEUIIPHERE R (AR & KAL)
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5.2 IREERORM
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TWwWh,

-6 13 TMINRE T T 7T A O RRIRELENRE RS, NREGIT 5 L. @BFHED
IREDVZ VDS, T 2 TOFEFIILT LONCRNOFEARE TlE Ve H2HaA ¥ 7 5 HEIE
JLTWB720, PlziE, HEZ—ZADNSL ¥ FIZdrEEE. 4 ¥ FTOREAE R ENRIET 5o
TIINTORE==ZANRHNE, 79 VNV TOBMGEBSE 2 b, EFTOIRETIE, Mo
W —F, MR Er vl e ADREEREZ b o THEA 27—~ ICHD ML AEIZ LT
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AL FEEANOIREIZ OV T, TREARAN, B RR. BEHLESFOMLE I A5, EEE
kT 5% LT MEKH) EL i, EHENECIREZ U 5, 05238 2t Bl ik A owf
BTIEENZNOZHAEDME 2 DOHNZER L TRET 22 EDL VA, Rk ToRLfbaI 2
== a ol LT, WHEET. 2 ) VBB ERREA D VD,

F -6 2011 4EFE & 2012 4E B o At SR s G IER

W2011 510658 (RELEHE302) W20124F 1, 2198 (A2 HESTEER)
HHED EE AR H5 HHED EE AR f5
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e 7 1% | | BTT4F 6 1%
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