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Framework for Classifying Foodservice Concepts
from the View Point of Marketing

Jun YOKOKAWA

Abstract

The prime purpose of this paper is to review framework of classifying foodservice concept. To
obtain the ideal framework, I reviewed three framework, that is, Maslow's thesis, ABCDS map,
and portfolio management. Then I reviewed the attitude toward food and foodservice,
consumption style of food and foodservice, and foodservice concept in the U.S.. As for attitude
toward food and foodservice, I pointed out followings: In-Dull-Gence, Self-Cure, and Belief in
Technology, As for consumption style of food and foodservice, I pointed out followings:
Americanization, Super-Simple at Home, Street Food, Live Food, Delivery, Eatertainment, and
Freestyle. As for emerging foodservice concept in the U.S., I pointed out followings: Casual Fast,
Comfort Food, and Sense Up. Then I reviewed foodservice in Shanghai to compare foodservice in
different countries to testify frameworks of classifying food service consent. At last, I reviewed
consumer satisfaction hypothesis to obtain implication for successful introducing foodservice
concepts. The hypothesis says that if the expectation is extremely high and the reality is far
below the expectation, a man should be very much disappointed. On the other hand, if the
expectation is extremely low and the reality is far beyond the expectation, a man should be very
much satisfied. If the expectation is just beyond the reality, a man should move the reality
toward his expectation, unconsciously. And he should perceive the reality “so so”. If the
expectation is just below the reality, a man should move the reality toward expectation,
unconsciously. And he should perceive the reality “relatively miserable”. I drew the conclusion
that Sense Up, Comfort, and Casual Fast are promising concepts, and suggested it should be
desirable to offer a little bit high expectation than reality to executing concepts successfully.
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