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The Follow-up Study on Outcome and Issue of Ecotourism
Development Project in Abaca Village, Fiji Republic Country
Focusing on Project Sustainability and Tourist Satisfaction

Yurie KAIZU, Kazumi YAMAGUCHI
Abstract

Abaca Ecotourism Development Project, leaded by Ministry of Tourism of Fiji since 1979 to
2000, was an international cooperation project between Fiji, Japan and New Zealand. Ecotourism
development in such a small region as Abaca Village is not only a new business for the community,
but also a method to improve the social infrastructure of the community. This study aims to evaluate
the outcome and issue of the project after eight years since it finished. This study consists of two
researches. The first research fourses on internal evaluation by local guides for the project and
current situation of ecotourism in the village. Second research focuses on tourist satisfaction and
its factor. From the first research, increasing of income for the community gives them a feeling of
confidence. The second research proved that the tourist satisfaction relates to their willingness of
repeating visit. Besides, follow-up survey is essentially required for outer researchers to keep the
quality of their ecotourism business.
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