7—RKYy—EXBELEBERE
—RBOMELY—TT 45 P TO—FIC & BHISH —
BN

Foodservice Companies and Environmental Problems
——Where Problems Exist and a Marketing
- Approach to Them —
Jun YOKOKAWA

Abstract

The purpose of this thesis is to discuss how foodservice companies should react
with environmental issues. First of all, I discussed. problems of envirenmental issues,
especially endocrine disrupters (EDs). I reviewed the definitions of EDs, the mechanism
that EDs affect our body, the substances that EDs might be included, and the
countermeasures to be executed. Then I discussed how foodservice companies should
react with the environmental issues from the view point of marketing. Generally,
consumers do not show strong interest in. factors other than convenience in case they
chose fast—food restaurants. A research conducted in the U.S. shows factor of
convenience should be placed the number one priority among factors of quality,
variety, value, service, atmosphere, and cleanliness. That is why McDonald’ s -that is
renowned for its convenience— has been so popular for decades in the U.S. But
McDonald’ s has been the target of accusing for its negative influence on environment
by environmental activists. The reason McDonald s is likely to be the target by
environmental activist is that it is the largest and the most influential company in the
foodservice industry. As a matter of fact, McDonald’ s has worked on many environmental

projects, and performed well. So called leader company has the mission of enlarging -

the market size of the industry. Behavior of leader companies should affect the image
and profit of companies in the same industries. Thus, leader companies must react
with the environmental problems as quickly:as possible for both their going concern
and thrive of the whole industry. -
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