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Hotel and their location

— A case study in Mallarca Island ——

Eizo Tanabe

1995

There are three important points to consider when we build a hotel.

The first is its location;

The second is also its location;
What is the third, then?

It is, of course, its location again.

This is the ABC of hotel management. "Location, location, and location” is the bye word
of all involved in hotel managenent

they may joke about it, and there may be those
who disgree, but one thing is certain, there is no one in the hotel business who does not
know this key point.

If a hotel is built in a wrong location by the founder, the management efforts of his suc-
cessors will probably be in vain. ’

In this report, the locations of four hotels —— Formentor, Son Vida, La Residencia, and
L’Hermitage on Mallorca Island, which is one of the grand resort islands of the world,
located in the western Mediterranean, are examined, and the correlations between these
hotels and their location are reviewed. Considering these characteristics of tourism in the
Mediterranean area can be of benefit to tourist industry personnel in Japan.
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aNE= TUESDAY / THURSDAY / SATURDAY
EZ&laSX CAVES OF HAMS PORTO CRISTO / CAVES OF ARTA

TWO EXCURSIONS FOR THE PRICE OF ONE

LEAVING FOR MANACOR THROUGH THE SCENIC ROUTE OF LLUCMAJOR, CAMPOS AND FELANITX. FOR A
VISIT T0 THE FAMOUS PEARL FACTORY. WHERE YOU CAN BUY THE MOST PERFECT MAN MADE PEARLS IN
THE WORLD. THEN WE GO ONTO PORTO CRISTO FOR A VISIT TO THE HAMS CAVES, TO LISTEN TO A SHORT
CONCERT ON THE UNDERGROUND LAKE. LUNCHTIME WILL BE TAKEN IN CALA MILLOR. AFTERWARDS WE
WILL GO ON TO THE LARGEST CAVES IN MALLORCA. THE CAVES OF ARTA.

IN THE CAVES OF ARTA IT IS POSSIBLE TO TAKE PHOTOS AND VIDEO.

WEDNESDAY / SUNDAY
FORMENTOR AND COUNTRY MARKET OF SINEU

LEAVING FOR SINEU FOR A VISIT TO THE MOST TYPICAL MARKET OF MALLORCA: AGRICULTURE MARKET
OF SINEU, (ONLY WEDNESDAYS). CONTINUING THROUGH THE INTERIOR VILLAGES OF THE ISLAND TO
ALCUDIA WITH A STOP FOR TAKING PICTURES OF THE ROMAN RUINS. PASSING THE BAY OF POLLENSA
GOING TO THE PORT FOR A BOAT TRIP TO FORMENTOR. BEACH TIME. ON THE RETURN WE STOP T0 ENJOY
A MARVELLOUS VIEW. ON THE RETURN POSSIBLE VISIT TO THE WA MUSEUM (NOT INCLUDED) AND
TASTING TYPICAL LIQUORS IN BINISSALEM.

ON SUNDAY WE VISIT THE ALCUDIA MARKET.

BOAT SUPPLEMENT: 430 PTS.

TUESDAY / THURSDAY / SATURDAY

ISLAND TOUR / VALLDEMOSSA - LA CALOBRA

THIS EXCURSION TRAVELS TROUGH THE MARVELLOUS VILLAGES AND CORNERS OF THE NORTHERN SIDE
OF THE ISLAND, VISITING VALLDEMOSSA, CONTINUING ALONG THE MIRAMAR COAST THROUGH DEIA AND
ONTO SOLLER TO TRAVEL BY BOAT TO LA CALOBRA (WEATHER PERMITING). WE STOP AT LA CALOBRA TO
VISIT THE "TORRENT OF PAREIS' AND FREE TIME FOR LUNCH (NON mcwnen IN THE PRICE). ON THE
RETURN JOURNEY WE VISIT THE MONASTERY IN LLUC. AND A LEATHER FACTORY.

IF THE SEA IS TOD ROUGH THERE WILL BE A BOAT TRIP ONLY AROUND THE BAY OF SOLLER AND
CONTINUING TO LA CALOBRA BY COACH.

BOAT INCLUDED

WEDNESDAY / FRIDAY / SUNDAY

GREAT ISLAND TOUR (BUS + TRAIN + BOAT)

A TYPICAL EXCURSION BY TRAIN TO SOLLER, THIS TRAIN HAS BEEN INAGURATED IN 1912, CROSSING THE
RANGE OF MOUNTAINS AT THE NORTHERN SIDE OF THE ISLAND BETWEEN PLANTATIONS OF OLIVES AND
ALMONDS, ARRIVING AT SOLLER, THE VALLEY OF LEMONS AND ORANGES GIVING US A SPENDID VIEW ALL
THE TIME. THEN FROM THE PORT OF SOLLER TO "LA CALOBRA’ BY BOAT, ENJOYING SOME SPECTACULAR
VIEWS OF THE NORTHERN SIDE OF THE ISLAND. AT LA CALOBRA, FREE TIME FOR LUNCH (NOT INCLUDED).
THIS EXCURSION IS POSSIBLE REVERSED COMING BACK BY TRAIN DEPENDING ON THE HOURS OF THE
TRAIN FROM SOLLER TO PALMA.

IF THE SEA IS TOO ROUGH THERE WILL BE A BOAT TRIP ONLY AROUND THE BAY OF SOLLER AND
CONTINUING TO LA CALOBRA BY COACH.

2.200
+ 800
Pts.

MONDAY / WEDNESDAY / SUNDAY

PORTO CRISTO AND THE CAVES OF DRACH
LEAVING FOR MANACOR STOPPING AT ALGAIDA TO VISIT THE CORDIOLA GLASS FACTORY FOUNDED IN THE
XVIII CENTURY, CONTINUING TO MANACOR TO VISIT THE PEARL FACTORY, AND THEN ONTO PORTO CRISTO
WHERE WE STOP FOR LUNCH (NOT INCLUDED IN THE PRICE). AFTER LUNCH WE WILL VISIT THE CAVES OF
E)?é&“&”cne LISTEN TO THE SHORT CONCERT PERFORMED ON THE LAKE MARTEL, A TRULY WONDERFUL

ENTRANCE INTO THE CAVES HAS A SUPPLEMENT OF 800 PTAS.
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EEITRTCTINETSE 07470 Q08 M 39 - @ 971.

Ver : Carretera* de-Puerto de Pollensa al Cabo Formentor - Mirador des Colomer*** -

Cabo Formentor*.
Palma 78 - Puerto de Pollensa 20.

tu4 Formentor &, ¢ 86 53 00, Telex 68523, Fax 86 5155, < bahia y montaias, 5=, En un
gran pinar, K§, 3 climatizada, =7, % - =2 @ @ - A 25/200. [E @ E V5. <&
70 marzo- 20 noviembre y 20 diciembre- 8 enero - Grill (s6/o cena) ~ Comida carta 5500
a 7300 - 107 hab <z 21350/34250, 20 suites.

en Son Vida NO : 6 km BU - IR 07013 Son Vida - € 971 :

Son Vida $, Raixa 2 #° 79 00 00, Telex 68651, Fax 79 00 17, ==, « Antiguo palacio sefiorial
entre pinos con < ciudad, bahiay montafias », 6, 3. Bl . 8. K - = E = @

- £A 25/200. (E @ E VBA. ¥ rest

ElJardin (s6lo cena, cerrado lunes en invierno) -~ Comida carta aprox. 8500~ Béllver: Comida
carta aprox. 8500 - 158 hab =z 25400/32800, 12 suites.

o [EXEX 07179 038 M 37 - 616 h. alt. 184 - ¢ 971.

Palma 27.

4% La Residencia $ , finca Son Canals ¢ 63 90 11, Fax 63 93 70, <, « Antigua casa seforial

de estilo maliorquin », I climatizada, 57, 88 - 1§

=2 @- A 255 o E ™

Comida (ver a continuacién rest. Ei Olivo) - 64 hab = 20000/36500, 1 suite.
4ts Es Moli &, carret. de Valldemosa SO : 1 km 4 63 90 00, Fax 63 93 33, < valle y mar, &,

« Jardin escalonado », X climatizada, %& -

B E e @ E @ E /. % rest

7 abril-29 octubre - Comida (s6lo cena) 4300 - 71 hab =2 17500/31200, 1 suite.

%%y € El Olivo - Hotel La Residencia, finca Son Canals ¢ 63 90 11, Fax 63 93 70, ==, Instatado
en un antiguo molino de aceite - @. [E @ E WA, <

Comida carta 5400 a 8500

Espec. San Pedro con alcachofas y romero, Carré de cordero en costra de aceitunas, Crépe de

naranja asuflada.



ST 07349 B8 M 38 - € 971.

Paima 25.

#» L'Hermitage &, carret. de Alaro NE : 1,3 km ¢ 613300, Fax 613300, <, <=, Antigua

casa de campo, X, 7, 8¢ - [

@ @ E s 5%

cerrado noviembre-17 diciembre — Comida 2500 - = 1200 - 24 hab 15100/23500.

it

r

2.

?/.1‘7\/_]

VRS -1

R R

Hotel facilities

Choosing

Ly RO—— a hotel or restaurant
[# | Lift (elevator)
& | Air conditioning C ATEGO RI E S
Television in room
® | Directdial phone in room L in th ditional st
& | Rooms accessible to disabled people Lged uxur\./rln t|e tra ltu;na style XXXXX
W& | Meals served in garden or on terrace feh P class comfort XEXX
. oy Very comfortable b4
K | Exercise room Comfortabl
= 3 | Outdoor or indoor swimming pool ﬁé‘ Q 'tom °! fa rt:bl XX
&o = | Beach with bathing facilities - Garden utte comlortable X
_ . 2 Simple comfort
%2 ks | Tennis court - Golf course and number of holes X
2 25/150 | Equi i cor hall (mini nand ity) sin rest The hotel has no restaurant sem rest
o= | Hotel garage (additiona! charge in most cases) con hab The restaurant also offers accommodation com qto
@ | Car park for customers only
<% | Dogs are not allowed in all or part of the hotel
Fax | Telephone document transmission
mayo- | Dates when open, as indicated by the hotelier PEACEFUL ATMOSPHERE AND SETT]NG
octubre
temp. | Probably open for the season - precise dates not avait  Certain establishments are distinguished in the guide by the
Where no date or season is shown, establishments are ~ 'ed symbols shown below. X
open all year round. Your stay in such hotels will be particularly pleasant or
2213 (2>(1) % Postal number restful, owing to the character of the building, its decor, the

Prices
MEALS

setting, the welcome and services offered, or simply the peace
and quiet to be enjoyed there.

fwiwd to @ | Pleasant hotels
XXXXX to ¥ | Pleasant restaurants
« Parque » | Particularly attractive feature

€ mar

Comida 2 000 | Setmeals - Price for set meal served at normal hours
Refeigio 1 800
Carta2450a3800 | « A la carte » meals - The first figure is for a plain

Lista 1800 a 2 550
day with vegetables and dessert

meal and includes hors-d'ceuvre, main dish of the

The second figure is for a fuller meal (with speciality)
and includes two main courses and dessert

£ 325 | Price of continental breakfast
ROOMS oo
hab 4 500/6 700 | Price for a single room / price for a double in the
season s
hab <24 800/7000 | Price includes breakfast
qto £ 4 400/6 300
FULL-BOARD @
PA 3 600 | Price of the « Pensién Alimenticia » (breakfast, lunch
and dinner). Add the charge for the « Pensi6n
Alimenticia » to the room rate to give you the price

for full board per-person and per day.
To avoid any risk of confusion it is essential to make
a firm arrangement in advance with the hotel.

$ | Very quiet or quiet, secluded hotel
$ | Quiet hotel

Exceptional view

€ 1 Interesting or extensive view

Cuisine

P isine, worth a special journey

Superb food, fine wines, faultless service, elegant surroundings.
One will pay accordingly !

Excellent cooking, worth a detour

Specialitios and wines of first class quality. This will be reflected
in the price.

A very good restaurant in its category
The star indicates a good place to stop on your journey.

But beware of comparing the star given to an expensive « de
luxe » establishment to that of a simple restaurant where you
can appreciate fine cuisine at a reasonable price.
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