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How Do the Attractiveness and Experience of the Visiting Area Affect
the Level of Satisfaction and Re-visit of Tourists?
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Abstract

When tourists decide travel destinations, many factors are considered form various view point
to find areas that will meet the needs of tourists. And tourists visit selected destinations and have
various experiences there. After the trip, they evaluate those experiences and as a result they will
come back there again, or next time they will travel to another area.

In this research, | tried to make clear how the attractiveness and the experience of the visiting
area affect the satisfaction of the tourists and the intention to re-visit and | conducted factor analysis.
The data for this study is “The regional brand strategy survey 2013 regional edition”, that is conducted
by Nikkei Research. Based on the results of the factor analysis, decision model of the tourists is
developed.

Regarding with attractiveness of the area, 5 factors are found. The first factor is “regional history”,
the second factor is “advanced efforts”, the third factor is “natural environment”, the forth factor is
“food culture”, and the fifth factor is “accommodation experience”. Especially “regional history”, “food
culture”, and “accommodation experience” have correlation with re-visit of the tourism. Regarding
with experience of the area, 4 factors are found. The first factor is “excitement”, the second factor is
“special and unique”, the third factor is “nostalgia”, and the forth factor is “healing and health”. These
four factors have correlation with re-visit of the tourism.

This study identified the specific attractiveness and experience factors which does not have
correlation with re-visit of the tourism. Those factors are named “risk hedging items”. Those factors
provide useful information to the travel planning phase to avoid the dissatisfaction during the travel.
Based on these findings, decision making model of the tourist is developed. At the planning stage,
attractiveness factors of regions such as “region-specific history”, “advanced efforts”, “natural
environment”, “food culture”, “accommodation” are important. Then tourist make the plan of
sightseeing activities in tourist spots. It is considered that the empirical value factors in the region
such as “excitement feeling”, “special feeling”, “nostalgia”, “healing and health” are important.

Through sightseeing activities in tourist spots, if you are highly satisfied with items such as
‘historical tradition’, ‘name historic site’, ‘local cuisine’, ‘accommodation facilities’ there is a possibility
that it will lead the tourists to re-visit. In addition, “enjoyable experience”, “experience not in other
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areas”, “learning from history and culture”, “nostalgic feelings”, “goodness of Japan”, and “healing
and healthy” will lead the tourists to re-visit.
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