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Practice improving the ability of local residents to address local issues:
The potential of the “‘Welfare SOS Game’

Kyoko MORI

The Japanese Government is promoting a reform “to form cohesive communities” and has stated
one pillar of that reform is “improving the ability of local residents to address local issues.”
Expectations are that local residents will take the lead in identifying local issues, a system will be
created to try to address those issues, and residents will work with specialized support organizations
to address those issues.

This paper describes the “Welfare SOS Game” that was developed through collaboration between
the Health and Welfare Department of the City of Soka and students in a seminar at this university.
This paper indicates how the game improves the ability of local residents to take the lead in
addressing local issues and how it helps to build community capacity. The “Welfare SOS Game” is a
simulation/participatory teaching exercise that links local issues/problems to social resources. This
game was originally started in a community welfare course to enhance the understanding of welfare
among local residents of the City of Soka and to increase the number of the welfare personnel. This
paper describes how this game was devised, an outline of the game, how the game is implemented,
and how participants view the game. This paper also discusses various development possibilities for

game development in accordance with participants and local conditions.
Key words : community-based social work, cohesive community, ability of local residents to address
local issues, collaboration between universities and the local community
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