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How Candidates Used Social Media in Japan’s 2017 General Election:
A Quantitative Content Analysis of Candidates’ Tweets

Hideaki UENOHARA

The 2017 House of Representatives Election was the fourth national-level election after the
introduction of the Internet-based election campaigning in Japan. Some studies have indicated that
this change in campaigning rules had some impact on voters attitudes or behaviors while other
studies have contended that it has not changed election results. This paper examined how
candidates utilized social media, rather than its effect on voting behavior or electoral outcomes. This
paper focused on the type of candidates who tended to use Twitter, the frequency of tweeting, and
what candidates tweeted about; 42,854 tweets from 619 candidates over a 12-day period of
campaigning were collected and analyzed using the text mining software KH coder. Results revealed
that incumbent candidates, candidates in toss-up districts, and long-shot candidates were more likely
to use Twitter than favored candidates and candidates in SMDs, while candidates in some opposition
parties were more likely to tweet quite often. The computerized content analysis of candidates tweets
revealed that most candidates used Twitter to post information on their campaign activities while few
tweets discussed policy issues. Candidates from some opposition parties, and especially those from the
JCP (Kyosantd), used RTs to communicate with their constituencies and they posted tweets to
discuss policy issues. A trend analysis of hashtags has revealed a change in strategy for the JCP and
other members of the opposition coalition and greater online prominence for two new parties—the
Party of Hope (Kibd-no-T6) and the CDP (Rikken Minshuto).
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